
NHH Retail Primary Charging Statement: Southern April 2024/25 final v1.0                            Page 47  

Schedule 1 – Primary charges  

1.1 Measured charges 

Measured water supplies  £ 

Standard User - Band 1 - forecast volume <0.5 Ml / year  
 

 Fixed charge - per year £83.20 

 Volumetric charge  per year - per m3 £1.9706 

   

Standard User - Band 2 - forecast volume 0.5 to 1Ml / year 
 

 Fixed charge - per year £18.30 

 Volumetric charge - per m3 £2.0336 

  

Standard User - Band 3 - forecast volume 1 to 5Ml / year  

 Fixed charge - per year £80.37 

 Volumetric charge - per m3 £2.0995 

  

Large User - Band 1 - forecast volume 5 to 20Ml / year 
 

 Fixed charge (primary site) - per year £563.76 

 Fixed charge (satellite sites) - per year £0.0000 

 Volumetric charge - per m3 £1.9872 

  

Large User - Band 2 - forecast volume 20 to 100Ml / year  

 Fixed charge (primary site) - per year £2,248.56 

 Fixed charge (satellite sites) - per year £0.0000 

 Volumetric charge - per m3 £1.9029 

  

Large User - Band 3 - forecast volume > 100Ml / year  

 Fixed charge (primary site) - per year £14,992.56 

 Fixed charge (satellite sites) - per year £0.0000 

 Volumetric charge - per m3 £1.7755 
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Measured sewerage services  £ 

Low User - forecast volume <0.5 Ml / year   

 Fixed charge - per year £54.78 

 Volumetric charge - per m3 £2.5756 

  

Standard User - forecast volume 0.5Ml to 100Ml / year   

 Fixed charge - per year £0.00 

 Volumetric charge - per m3 £2.7071 

  

Large User - forecast volume >100Ml / year   

 Fixed charge (primary site) - per year £49,537.76 

 Fixed charge (satellite sites) - per year £0.0000 

 Volumetric charge - per m3 £2.2231 

  

Surface water drainage - per meter - charge per year  

 Low User forecast volume <0.5Ml / year  

  Meter size  

  Up to 20mm £27.18 

  25mm £261.02 

  40mm £522.05 

  50mm £652.55 

  80mm £1,305.11 

  100mm £1,696.65 

  150mm £4,306.88 

  

 Standard User forecast volume >0.5Ml / year  

  Meter size  

  Up to 20mm £28.57 

  25mm £274.35 

  40mm £548.70 

  50mm £685.87 

  80mm £1,371.74 

  100mm £1,783.26 

  150mm £4,526.75 

  

Highway Drainage - per meter - charge per year  

 Low User forecast volume <0.5Ml / year £13.59 

 Standard User forecast volume >0.5Ml / year £14.28 
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1.2 Trade effluent charges  

 £ 

Low User - forecast volume <0.5 Ml per year  

 Reception and conveyance - R - per m3 £0.6638 

 Volumetric and primary treatment - V - per m3 £0.5615 

 Biological oxidation - B - per m3 at standard strength £0.6379 

 Sludge treatment and disposal - S - per m3 at standard strength £0.4025 

 Marine - M - per m3 £0.0844 

 Ammonia - A - per m3 at standard strength  £0.0470 
  

Standard User- forecast volume between 0.5 and 100Ml per year  

 Reception and conveyance - R - per m3 £0.6977 

 Volumetric and primary treatment - V - per m3 £0.5902 

 Biological oxidation - B - per m3 at standard strength £0.6705 

 Sludge treatment and disposal - S - per m3 at standard strength £0.4230 

 Marine - M - per m3 £0.0887 

 Ammonia - A - per m3 at standard strength  £0.0495 
  

Large User - forecast volume >100Ml per year  

 Reception and conveyance - R - per year £69,773.00 

 Reception and conveyance - R - per m3 £0.0000 

 Volumetric and primary treatment - V - per m3 £0.5902 

 Biological oxidation - B - per m3 at standard strength £0.6705 

 Sludge treatment and disposal - S - per m3 at standard strength £0.4230 

 Marine - M - per m3 £0.0887 

 Ammonia - A - per m3 at standard strength  £0.0495 
  

Standing charge - Low User and Low Risk per year forecast volume <0.5 Ml 

 Band 1 £72.56 

 Band 2 £184.73 

 Band 3 £290.28 

 Band 4 £758.70 

 Band 5 £1,431.63 

 Band 6 £2,731.33 

 Band 7 £5,330.71 
  

Standing charge - Standard User and Large User forecast volume >0.5 Ml- per year 

 Band 1 £76.27 

 Band 2 £194.16 

 Band 3 £305.10 

 Band 4 £797.43 

 Band 5 £1,504.72 

 Band 6 £2,870.76 

 Band 7 £5,602.85 
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1.3 Unmeasured charges 

Unmeasured water supplies  £ 

 Fixed charge - per year £62.33 

 

Rateable value charges - per £ rateable value  
Subject to a minimum charge of £76.87  

£1.2600 

 Water supply minimum charge - per year £131.65 

 Supply to premises without rateable value - per year £131.65 

 Lock up garage £62.49 

 

Unmeasured sewerage supplies   £ 

 Fixed charge - per year £54.78 

 

Rateable value charges - per £ rateable value 
Subject to a minimum charge of £69.56 

£1.5572 

 Water supply minimum charge - per year £124.34 

 Supply to premises without rateable value - per year £359.58 

 

Unmeasured drainage services   £ 

 Surface Water Drainage £27.18 

 Highway Drainage £13.59 

 Surface Water Drainage - where it is the only service supplied £95.57 

 

1.4 Assessed charges  

Assessed water supplies £ 

 Fixed charge - per year £62.33 

 Volumetric charge - per m3 £1.9120 

 

Assessed sewerage supplies  £ 

 Fixed charge - per year £54.78 

 Volumetric charge - per m3 £2.5756 

 

Assessed drainage services   £ 

 Surface Water Drainage £27.18 

 Highway Drainage £13.59 

 

  


